
                                                                
LIBRARY BOARD OF TRUSTEES MEETING AGENDA 

WEDNESDAY, APRIL 19, 2023 
4:00 P.M. 

NORTHWEST RENO LIBRARY 
2325 ROBB DR, RENO NV 89523 

 
Library Trustees 

 
Amy Ghilieri, Chair 

Frank Perez, Vice-Chair 
Ann Medaille 

Lea Moser 
Vacant 

 
 
Members of the public may attend this meeting in person or can attend by teleconference by logging into 
the Zoom webinar accessible through the following link: https://us02web.zoom.us/j/84224131597. If 
prompted, use the following passcode: 889408. Please note: the Zoom link option will require a computer 
or phone with internet access or the Zoom application with audio capabilities.  
 
Forum Restrictions and Orderly Conduct of Business. The Library Board of Trustees conducts the business 
of the Washoe County Library System and its citizens during its meetings. The orderly, efficient conduct 
of the meeting is integral and necessary to allow the Board to conduct business. The Chair or presiding 
officer may order the removal of any person whose statements or other conduct disrupts the orderly, 
efficient, or safe conduct of the meeting. Warnings against disruptive comments or behavior may or may 
not be given prior to removal. Examples of disruptive conduct include, without limitation, yelling, 
stamping of feet, whistles, applause, heckling, name calling, use of profanity, threatening use of physical 
force, or any other acts intended to impede the meeting or infringe on the rights of the Library Board of 
Trustees, staff, or meeting participants. The viewpoint of a speaker will not be restricted, but reasonable 
restrictions may be imposed upon the time, place, and manner of speech. Irrelevant and unduly 
repetitious statements and personal attacks which antagonize or incite others are examples of speech 
that may be reasonably limited. 

 
Public Comment. Public comments are welcomed during the Public Comment agenda item for all matters, 
whether listed on the agenda or not. Additionally, public comment specific to each action item considered 
by the Board will be allowed. Public comment is limited to three (3) minutes per person per item; persons 
may not allocate unused time to other speakers. Individuals wishing to provide live public comment may 
do so in person or via teleconference by logging onto the Zoom webinar using the above link and utilizing 
the “Raise Hand” feature during any public comment period. Persons are also invited to submit comments 
in writing by emailing L J Burton at ljburton@washoecounty.gov or Jamie Hemingway 
jhemingway@washoecounty.gov at least 24 hours prior to the meeting. The County will make reasonable 
efforts to send all email comments received by 4:00 p.m. on April 18, 2023 to the Trustees prior to the 
meeting. 

https://us02web.zoom.us/j/84224131597


                                                                
 
Response to Public Comment. The Open Meeting Law does not expressly prohibit Board member 
responses to public comments; however, the Board may deliberate or take action only if a matter has 
been listed on an agenda properly posted prior to the meeting. To ensure the public has notice of all 
matters the Board will consider, Board members may choose not to respond to public comments other 
than to correct factual inaccuracies, ask for Staff action, or to ask that a matter be listed on a future 
agenda. The Board may do so during Public Comment or Board Comment agenda items. 
 
How to Get Copies of Agendas and Support Documentation. Copies of agendas and supporting 
documents will be available for members of the public at the meeting venue or may be obtained by 
contacting L J Burton by email at ljburton@washoecounty.gov. If available prior to the meeting, supporting 
materials may be posted at www.washoecountylibrary.us. 
 
Special Accommodations. We are pleased to make reasonable accommodations for members of the 
public who are disabled, need special accommodations or assistance, and wish to attend meetings. Should 
you require special assistance or accommodations for any Board meeting, please contact L J Burton at 
ljburton@washoecounty.gov or Jamie Hemingway at jhemingway@washoecounty.gov, at least 24 hours 
prior to the date of the meeting. 
 
Possible Changes to Agenda and Timing. The Library Board of Trustees may take agenda items out of 
order, may consider two or more items in combination, may remove one or more items from the agenda, 
or delay discussion on an item. Items scheduled to be heard at a specific time will be heard no earlier than 
the stated time but may be heard later. 
 
Posting of Agenda. Pursuant to NRS 241.020(4)(b), the agenda for this meeting will be posted at the 
following locations: Washoe County Courthouse, Washoe County Administration building, Downtown 
Reno Library, Incline Village Library, North Valleys Library, Northwest Reno Library, Sierra View Library, 
South Valleys Library, Spanish Springs Library, and Sparks Library (except for during times of closure). In 
compliance with NRS 241.010, this notice will be posted on the official website for the Washoe County 
Library System at www.washoecountylibrary.us and the State of Nevada notice website at 
https://notice.nv.gov. 
 
 

LIBRARY ADMINISTRATION 
301 South Center Street | PO Box 2151, Reno NV 89505 

(775) 327-8341 | www.washoecountylibrary.us 
 
 
 
 
 
 
 

http://www.washoecountylibrary.us/
https://notice.nv.gov/
http://www.washoecountylibrary.us/


                                                                
 
The Board of Trustees may take action only on the items below that are preceded by the words “For 
Possible Action.” The Board will not take action on any other items. 
 

1) Roll Call [Non-Action Item] 
 

2) Public Comment – Three Minute Time Limit Per Person [Non-Action Item] 
No discussion or action by the Board may be taken upon any matter raised under this public 
comment section until the matter has been specifically included on an agenda. 

 
3) Approval of Meeting Minutes 

a)    For Possible Action: Approval of Minutes from the Library Board Meeting of March 15, 2023 
 

4) Old Business [Non-Action Item] 
         None 
 

5) New Business 
a) Presentation and Discussion: Washoe County Library Strategic Plan Update [Non-Action 

Item] 
b) Presentation: National Library Week Proclamation [Non-Action Item] 
c) Presentation: Memorial for Trustee Jean Stoess [Non-Action Item] 
 

6) Reports 
a) Library Director Update by Jeff Scott [Non-Action Item] 
b) Northwest Reno Library Report by Robin Posniak [Non-Action Item] 
c) Reference and Technology Team Report by Toni Farris [Non-Action Item] 

 
7) Staff Announcements – Three Minute Time Limit Per Person [Non-Action Item] 

No discussion or action may be taken upon any matter raised under this comment section until 
the matter has been specifically included on an agenda. 

 
8) Board Comment – Limited to Announcements, Strategic Plan Activity Updates or Issues 

Proposed for Future Agendas and/or workshops [Non-Action Item] 
 

9) Adjournment 
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LIBRARY BOARD OF TRUSTEES MEETING MINUTES 
WEDNESDAY, MARCH 15, 2023 

4:00 P.M. 
 

 
The Board met in regular session in a hybrid format via Zoom webinar and in person. 
 
Chair Amy Ghilieri called the meeting to order at 4:00 p.m. 
 
 
1) ROLL CALL 
 

Board Members Present:  Frank Perez, Amy Ghilieri, Lea Grace, Ann Medaille 
 
Board Members Absent:  None 
 
County Staff Present:  Library Director Jeff Scott, Deputy District Attorney 
  Dania Reid, Assistant County Manager David Solaro 

 
 
 
2) PUBLIC COMMENT 
 
Bruce Parks stated the presentation given in November was anything but fair, and that it had been biased 
and more propaganda than anything. He thought reading to kids was fundamental to their development 
and ability to succeed in school, but he was not convinced it was acceptable to read to kids in drag. He 
stated his objective was not hate or fear, but he believed drag queen story time events were confusing to 
kids and subjected them to pedophiles. He mentioned that the Friends of the Washoe County library 
donated money to the library and noted a woman had resigned her position because she did not support 
the drag queen events. 
 
Misty Carter said she had sent an email that morning imploring the Board to strongly reconsider drag 
queen story time events and ban them. She said she received a response to her email, but it was not the 
response she had been seeking. She wanted to know what the objective was for having men dress as 
woman and read to children, and why they did not ask someone to dress up as a firefighter rather than in 
a sexual way. She discussed gender confusion amongst children and stated the drag queen story time 
event was garbage which needed to stop. 
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Stacy Piro spoke regarding her opposition to the drag queen event, which she felt was a horrid use of 
libraries. She said it made no sense to come to meetings anymore as the Trustees did not communicate 
and those opposed to the events had been ignored. 

 
Valerie Fiannaca said she would not go away until the events ended. She believed she got the Library’s 
attention since Director Scott had posted a response to public comments made at a recent meeting of the 
Washoe County Board of County Commissioners (BCC). She hoped the Library Board watched BCC 
meetings. She mentioned that Commissioner Herman had questioned the District Attorney (DA) three 
times regarding the Nevada Revised Statutes and the Library’s avenues of funding; the DA responded that 
Director Scott had the ability to do any programming he chose, however, the BCC had final approval on 
funding. Ms. Fiannaca said that, while the protestors did not want the libraries to go away, the BCC could 
take away their funding. 

 
Sandee Tibbett spoke regarding her opposition to the drag queen story events, stating drag queens did 
not belong in front of children. She opined this was a form of child abuse and endangerment, and a 
perverted agenda was being pushed on kids. She wanted the Board to stop hosting drag queen story 
events at all Washoe County Libraries.   

 
Renee Resendez described an individual named Cloe Cole who transitioned hormonally at 15 years old. 
Cloe was now 18 and was suing doctors, saying she had been confused at the time, and that they had 
pushed her to make the decision to transition, which she later regretted. Ms. Resendez stated 
transitioning could be intriguing for children and that they would accept whatever influence they had 
around them as they were very easily influenced. She opined the drag queen story time events were not 
innocent, but harmful. 

 
Janet Butcher commented that, after the last BCC meeting, comments had been made regarding the 
Friends of the Library being the organization which funded the drag queen story time event, not the BCC. 
Ms. Butcher said interim Library Public Information Officer public information officer Jamie Hemingway 
had been quoted by the Reno Gazette-Journal saying that a large portion of the community approved of 
the event, and that performers had been background checked and approved to work with children. On 
further research, Ms. Butcher noticed that performer Christopher Daniels was part of the MacBeth 
theater, and Ms. Hemingway served as the Library’s liaison to the Friends. Ms. Butcher implored the Board 
to maintain the safety and innocence of the children. 

 
Bruce Foster also spoke regarding his opposition to the drag queen story events and read a verse to the 
audience.  

 
Alan Munson expressed his appreciation to the Board, saying he had grown up in libraries and they were 
awesome places, however, he opposed the drag queen story events. He said children should not be 
exposed to such things, and that the community did not want the program in libraries.  

 
Roger Edwards stated he had worked for 27 years at the High Desert State Prison, where he once had to 
end visitation for a prisoner who had a wife and two daughters, due to inappropriate behavior. He opined 
the Library was condoning similar behavior and breaking the law by allowing it to continue. He implored 
the Board to keep children safe. 

 
Mark Bartolucci stated he did not want one penny of his taxpayer dollars being used for drag queen story 
time events. 
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Mary Jones pointed out that one did not have to be a taxpayer to donate to the Library or to the Friends 
of the Washoe County Library. 

 
Sarah DePaoli stated there were many opinions on the topic, but if some parents did not support the drag 
queen story time events, they and their children could simply choose not to attend them. She indicated 
there were also many families who appreciated the events, and these families were grateful that the 
Libraries continued to offer them. She looked forward to those opposed making their choice to not attend 
the events in the future. 
 
 
 
3) APPROVAL OF MEETING MINUTES 

 
Bruce Parks commented regarding a spelling error on page two of the February 2023 meeting minutes. 
He said his statements had not been accurately recorded, pointing out that there was no mention of his 
discussion of the American Pediatric Society’s opposition to drag queen story time events, nor anything 
in the minutes regarding the ‘Gays Against Groomers’ website or other information he provided during 
the February meeting. He opposed the minutes’ use of words such as ‘felt’ when summarizing his 
comments, saying he would prefer terms such as ‘commented’ or ‘stated’. 
 
Trustee Medaille supported the correction of spelling errors in the February 2023 minutes and revising 
references to Mr. Parks’ comments with verbs such as ‘stated’, ‘said,’ or ‘commented’ in place of the word 
‘felt’. Director Scott explained the Board could move to approve the minutes with the indicated revisions, 
if desired. 
 
On motion by Trustee Medaille, seconded by Vice Chair Perez, which motion duly carried, the Board 
approved the minutes of the February 15, 2023, Library Board of Trustees meeting with the above-
mentioned revisions. All in favor; none opposed. 
 
 
 
4) OLD BUSINESS 
 
None 
 
  
 
5) NEW BUSINESS 
 

a. Presentation: Washoe County Library Strategic Plan Update 
 

Director Scott reviewed a power point presentation regarding the March 2023 Strategic Plan Update, 
a copy of which was provided within the Board packet. 
 
⋅ Nevada reading week had begun February 27th and would continue through March 3rd in 

partnership with some schools, while others were closed due to inclement weather. Director 
Scott would be meeting with staff soon to get a better idea of a date for the Sierra View Library 
reopening. 
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⋅ The ADA restroom for the Downtown Reno Library was expected to be completed by May 2023, 
and elevator repairs would be done in the fall of 2023. 

⋅ Installations of the book machines for Cold Springs and Sun Valley were scheduled for March 
2023.  

⋅ Pending Board approval, Saturday hours at Incline Village Library would begin April 1st. 
⋅ The Challenge Program, which was self-paced with no time limit required to complete, was 

underway; over 60 staff members were currently participating voluntarily, and signups had 
increased after a recent announcement had been sent out. Director Scott shared a slide listing 
the various Challenge topics staff could choose to learn about. 

⋅ Libraries were celebrating Black History Month with events, displays, book lists, and more, and 
promoting awareness of the 81st anniversary of an executive order signed by President Roosevelt 
in 1942 which allowed Japanese Americans and anyone deemed a “threat to national security” 
to be forcibly sent to internment camps across the country. 

 
 

b. For Possible Action: Hours of Operation Change for Downtown Reno & Incline Village Library 
 

Director Scott reviewed the proposed schedule changes for the Downtown Reno and Incline Village 
Libraries, which would allow the branches to be open on Saturdays. 
 
A trustee asked why the branches had been closed on Saturdays to begin with. Director Scott 
responded that most of the changes had been due to the pandemic, but public events were slowly 
returning throughout the County, and many occurred on Saturdays, so branches hoped to take 
advantage of the increased traffic. 
 
On motion by Chair Ghilieri, seconded by Trustee Medaille, which motion duly carried, the Board 
approved the hours of operation changes for the Downtown Reno and Incline Village Libraries. All in 
favor; none opposed. 

 
 
c. For Possible Action: Meeting Room Policy 
 

Director Scott stated the only change made to the meeting room policy was the confirmation of the 
legal age required to book before- and after-hours use. 
 
Bruce Parks said meeting rooms were an asset to the libraries and community groups that could not 
otherwise afford to host their functions. He applauded the efforts of the Board to avoid incurring 
liability that might cause increases in insurance premiums. He hoped the meeting rooms would be 
made available to the public as much as possible. 
 
On motion by Trustee Medaille, seconded by Vice Chair Perez, which motion duly carried, the Board 
approved the revisions to the meeting room policy. All in favor; none opposed.  
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6) REPORTS 
 

a. Library Director Update 
 

Director Scott discussed the results of Washoe County’s recent Korn Ferry classification and 
compensation study. He explained many staff would be receiving salary adjustments in line with the 
County’s goal of becoming a preferred employer in Northern Nevada by offering competitive pay 
rates to attract and retain qualified staff. 
 
Interviews had just concluded for full time LAII vacancies, and interviews for seven part time 
openings would be conducted next. Human Resources would soon be opening new recruitments 
for Library Aide, Library Assistant II, and Library Assistant III-level positions. Assistant Library 
Director interviews were scheduled for the end of March and first part of April 2023; there were 
currently nine qualified candidates for the position.  
 
Director Scott added that Library Legislative Day was Thursday, March 9th, and he thanked everyone 
who had signed up to participate. 

 
 
b. Spanish Springs Library Report 
 

Spanish Springs Branch Manager Jana MacMillan conducted a PowerPoint presentation, a copy of 
which had been provided in the Board packet. 
 
⋅ The branch hosted early election day voting and collaborative events with the Washoe County 

Parks and Recreation Department and Children’s Cabinet. 
⋅ In November and December, the Branch had received a Zoom Room, which could be booked 

online, and staff assisted with the Sparks Hometown Christmas Parade outreach and various 
community holiday events. 

⋅ Some new programs had been launched, including Dungeons and Dragons and Code-It and 
Build-It 3D Printing workshops. On Thursdays, the branch hosted a STEAM craft studio. 

⋅ The Stay and Play program and Lego Robotics group events were designed to help get kids to 
visit with one another. The branch also hosted various literacy events such as toddler story time 
and pajama times. 

⋅ The Sensory Sound Garden had been installed and was a popular attraction for patrons of all 
ages; the branch had also launched a new wishing well.  

⋅ Spanish Springs staff had been featured in the On the Shelf KUNR radio program. 
⋅ Ms. MacMillan introduced the Spanish Springs Library staff. 

 
 
c. Maker Team Reports 
 

South Valleys Library Branch Manager Julie Ullman conducted a PowerPoint presentation regarding 
the Maker Services Team Report, a copy of which had been included in the Board packet. She 
described weekly maker activities in the Quad, such as t-shirt and bag making projects with pressed-
on art. Robotics Program staff member Chris discussed the expansion of Robotics activities at the 
Spanish Springs branch. 
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Ms. Ullman mentioned a Cricut program was available in library branches which could help patrons 
cut designs in vinyl and paper. She reviewed collaborations with the Parks Department and the 
Nevada Discovery Museum, staff attendance at STEM and community outreach events, and work 
with Sustain Tahoe as well as a recent collaboration with the Sparks Library. 

 
 
 
7) STAFF ANNOUNCEMENTS 
 
None 
 
 
 
8) BOARD COMMENTS 
 
Trustee Medaille asked how she could go about learning more about the tool library. Director Scott 
responded that things like that would occur during work on the Strategic Plan, and once staff had begun 
conducting more surveys, they would have the tools to move forward. 

 
Vice Chair Perez expressed appreciation for the progress made so far on the Strategic Plan. 

 
Chair Ghilieri said she had noted a few things kept coming up during meetings and she wanted to address 
them again. She stated the Trustees were appointed, not elected, and their positions were voluntary. She 
also added that the Board was not responsible for reviewing Library programming as it was completely 
out of their jurisdiction. Finally, she reiterated that the Library Board of Trustees had no intention of asking 
Director Scott to resign. 
 
 
 
9) ADJOURNMENT 
 
Chair Ghilieri adjourned the meeting at 5:36 p.m. 
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1

Washoe 
County Library

STRATEGIC PLAN 
UPDATE APRIL 2023

1

Stimulate Imagination

 Book Team
 County Book Club
 Book Machines

 Cold Springs
 Sun Valley
 Potential New 

Location (ARPA)

2

1

2
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2

Welcoming Spaces

 Sierra View Library Renovation
 Late April Soft Opening
 Ribbon Cutting May 17th LBOT 

Meeting

 Senior Center Renovation
 LSTA Grant Zoom Rooms at 

Downtown Reno, Sierra View, 
Northwest Reno, and Sparks Libraries

 Incline Village Library starts Saturday 
Hours April 1

 Smart Chutes Future Projects at 
Downtown Reno and Sierra View 
Libraries

 ARPA Opportunities:
 Spanish Springs Library New Flooring
 South Valleys Library New Flooring
 Book Machine
 New North Valleys Library

3

Welcoming Spaces
4

3

4
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3

Welcoming Spaces

 Nevada Library Association 
Legislative Day March 9th

 Library Hiring
 Library Assistant II

 Library Aide

 Assistant Library Director

 Development Officer

 Washoe County Best Places to 
Work Survey

5

Workforce Development

 Working with Tesla to 
Implement ACT Work 
Ready Community for 
expansion of workforce

 Washoe County Library 
Best Places for Working 
Parents

6

5

6
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4

School Support

 Baby’s First Library Card
 Program active at Renown
 Planned to market in June

 Pinwheels for Prevention
 United Way Partnership with 

Dolly Parton Imagination Library
 Food Bank of Northern Nevada 

Kids Café 

7

Lifelong Learning

 Senior Fairs held at 
Northwest Reno, Sparks, 
and South Valleys 
Libraries

 Reference Technology 
Team Senior Survey

8

7

8
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5

Celebrate Diversity

Women’s History Month
Women’s March 

Tabling Event
Book Lists

9

Celebrate Diversity
10

9

10
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6

Washoe County Library
STRATEGIC PLAN UPDATE APRIL 2023

11

11

Washoe County Library Board of Trustees - April 19, 2023 Page 13 of 41



Washoe County Library Board of Trustees - April 19, 2023 Page 14 of 41



In Memory:

Jean Stoess
 T  rustee Jean Stoess served on the Washoe County Library Board of Trustees from

2016 to 2022. She was the first woman to serve on the Washoe County Board of County 
Commissioners from 1977-1981. She had a long and illustrious career focused on 
community service and improving her community. 

 Jean Stoess was born on February 10, 1937 and died in her sleep at her 
Reno home of 57 years on December 3, 2022. A native of Eugene, Oregon, she 
received her Bachelor’s in Business Administration from the University of Oregon in 
1961 and her Master’s in Journalism from the University of Nevada Reno in 
1977. Jean would dedicate the next sixty years of her life to serving Washoe County 
and Reno, Nevada.  

 Politics and public service were a large part of Jean’s life. She got her political start 
by working for Harry Reid’s Lieutenant Governor campaign. Governor Mike O’Callaghan 
appointed her to the Gaming Policy Committee in 1971, launching her into regional and 
state-wide politics. Jean would be further appointed and serve on various commissions 
and boards. As an elections champion, she assisted Washoe County in carrying 
out free and fair elections over the last ten years of her life.  

 Governor Mike O’Callaghan would appoint her as the first woman to 
serve as County Commissioner in Washoe County in 1977. Jean continued 
championing her community by serving on various boards and commissions, 
from her first appointment in 1971 to serving as Washoe County Library Trustee in 
2016.

Washoe County Library System would like to recognize and honor 
Trustee Jean Stoess for her time and dedication to the library and her community.

۞
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Jean Stoess

February 10, 1937 – December 3, 2022 

Jean Stoess was born on February 10, 1937 and died in her sleep at her Reno home of 
57 years on December 3, 2022. Except for brief stints in California, Jean grew up in 
Eugene, Oregon where she attended River Road Elementary School, Colin Kelly 
Junior High School, and Eugene High School. Jean was extremely successful as a high 
school student, winning the Chi Omega Recognition Award which was presented to a 
girl in the senior class who had shown outstanding loyalty and service to her school. 
The award listed her accomplishments as historian of the student body; co-editor of 
the EHS newspaper; treasurer of the Folk Dance Group; member of the Latin Club, 
Spanish Club, International Relations Club, and the Constitution and By-laws 
Committee of the Student Council. Jean was quick to note that they left out National 
Honor Society, Spanish Honor Society, and Eugene Folk Dancers. In her spare time, 
Jean wrote a column for the school paper titled “Babcock’s Babbles.” Jean graduated 
in the top 10% of her high school class. As a kid, Jean earned pocket money by 
picking beans, berries, and filberts during the summer. She financed her studies at 
the University of Oregon by working for Consolidated Freightways. 

Home News Business Sports Life Outdoors Opinion 
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Much of that work was in Eugene, but she also took some breaks from school and 
worked in California. She held many positions at CF, including billing clerk, file clerk, 
transport clearing clerk, and secretary. While working for CF in the Bay Area, Jean 
became a member of the Office Employee International Union. Other jobs included 
Capwell’s Department store in Oakland and Kelly Girl Services. One of Jean’s fondest 
memories was of driving her 1950 Chevrolet Club Coupe over the Bay Bridge from 
Oakland to work in San Francisco. Fortunately for Jean, college life was not all study 
and work. She admitted to spending considerable time drinking coffee and playing 
pinochle on the second floor of the College Side Inn. In addition, she pledged the 
Delta Zeta sorority as a freshman. In 2021, Jean was awarded the Order of the Pearl 
for her 65 years of sorority membership. Jean’s studies paid off when she was one of 
eight women awarded membership in Phi Chi Theta, the national business women’s 
fraternity. She learned of this award at dinner in her living organization when she was 
presented with a lavender iris. Jean was also admitted to Beta Gamma Sigma, the 
national business administration honorary, which required being in the top 10% of 
her college graduating class. Pretty good for someone who she said she went to college 
only because she lived in a college town. Jean earned her B.A. in Business 
Administration in 1961. Jean continued her studies by entering the graduate program 
in Business Administration at Oregon. She applied for and received a graduate 
assistantship over the objections of a professor who did not favor graduate 
assistantships for women. This is a theme in Jean’s life—she excelled where others 
thought a woman would fail. During her graduate studies, Jean met Al Stoess, a fellow 
graduate student. Their initial meeting was when Al borrowed a typewriter from the 
department office where Jean was working. The next year Jean and Al eloped to Reno.  

Raising three children didn’t keep Jean from her studies. Despite occasionally bringing 
a child to class when childcare wasn’t available, Jean eventually earned a M.A. in 
Journalism from the University of Nevada-Reno in 1977. Eight years later Jean 
proudly completed the Stanford University Publishing course, where she studied 
newspaper and magazine editing and publishing. Politics and public service were a 
huge part of Jean’s life. She got her start in politics by campaigning for a relatively 
unknown assemblyman named Harry Reid who was running for Lieutenant Governor.  

Jean’s big break was when Governor Mike O’Callaghan appointed her to the Gaming 
Policy Committee in 1971. He later appointed her as the first woman County 
Commissioner in Washoe County in 1977. She became the first elected woman County 
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Commissioner shortly thereafter. Jean served on many public policy boards and 
commissions. She was the co-chair of the Blue Ribbon Task Force on Growth in Reno, 
Sparks, and Washoe County in 1973-1974 and edited the reports for publication. She 
was a member of the Washoe County Commission from 1977-1981. Jean chaired the 
Regional Transportation Commission from 1979-1980. She served on the Tahoe 
Regional Planning Authority twice from 1977-1980 and again in 1981. Governor Robert 
List appointed her to the Commission on the Future of Nevada in 1979. She 
represented Washoe County as chair of the State Land Use Planning Advisory Council 
from 1979-1980. In 1987, Governor Richard Bryan appointed Jean to the Commission 
on Land Acquisition in the Tahoe Basin. She also served on the Airport Authority of 
Washoe County from 1992-1998. In 2004, Governor Kenny Guinn appointed her to the 
State Board of Medical Examiners. Jean also served on the Accuracy Certification 
Board of the Washoe County Registrar of Voters from 2004 to 2021. In 2014, Jean was 
appointed to the Blue Ribbon Committee of the Regional Transportation Commission 
to set future goals for transit services. Finally, she served as a Trustee on the Washoe 
County Library System from 2016-2022. 

Professionally, Jean was a writer and editor. She collaborated on and co-authored 
books; edited manuscripts for submission to agents and publishers; transcribed oral 
history interviews; helped graduate students edit theses and dissertations; wrote 
family histories; and contracted PR, writing, and editing services to businesses and 
government entities. Jean’s media experience was considerable. As the Nevada 
Manager for News Election Service in 1976, she hired, trained, and managed reporters 
in every Nevada county. News Election Service was responsible for supplying election 
returns to the ABC, AP, CBS, CNN, NBC and UPI news networks. From 1985-1996 
Jean was the Western Area Manager for News Election Service/Voter News Service 
with responsibilities for organizing and managing election reporting systems in 13 
western states. 

She was the Nevada Manager of the Associated Press in 1998 and was again 
responsible for hiring, training, and managing reporters in every Nevada county. Jean 
also was the publicity chair for various non-profits, including the Sierra Club, Nevada 
Environmental Education Council, Nevada Humanities projects, and schools. Animals 
were one of Jean’s passions. Throughout her life, she loved several pet dogs, cats, and 
even ducks. In 2002, she was the chair for the successful bond campaign for the 
Regional Animal Shelter—one of her proudest achievements. Jean’s community service 

Washoe County Library Board of Trustees - April 19, 2023 Page 18 of 41



was extensive. She was a member of the Toiyabe Chapter of the Sierra Club since 
1972 and served as both the Chapter Chair and Vice Chair. Other volunteer roles 
included Secretary of the Northern Nevada SPCA; guest member of the Reno Gazette 
Journal Editorial Board; and member of the Publicity Evaluation Committee for Saint 
Mary’s Regional Medical Center. In addition, Jean was on the Founding Board of 
Directors for Channel 5 (PBS) in Reno. According to Jean, the community service that 
got her the most acclaim from her family was when she was a volunteer librarian at 
Elmcrest Elementary School. Jean’s service and commitment were honored by many 
groups for which she worked or volunteered. She accumulated an extensive collection 
of Certificates of Appreciation, including from the Commission for Land Acquisition in 
the Tahoe Basin, Washoe County Airport Authority, Tahoe Bond Program, Regional 
Transportation Commission, Sierra Club, Ad Hoc Citizen’s Policy Study Panel, and 
Animal Services Advisory Board. In 1958, Jean and three friends attended the Rose 
Bowl where Oregon lost to Ohio State by a score of 10 to 7. Later in life, Jean renewed 
an interest in University of Oregon athletics, especially football. She was a great fan of 
Marcus Mariota and Justin Herbert. Jean’s other interests included playing slot 
machines and reading books on the back deck of her home.  

Jean is survived by her husband of 60 plus years, Dr. Alfred Stoess; children, Craig, 
Mark, and Caryn; and two grandchildren. She was preceded in death by her brother 
Louis. Contributions in the memory of Jean may be made to the SPCA of Northern 
Nevada, Nevada Humane Society, Food Bank of Northern Nevada, Domestic Violence 
Resource Center, Planned Parenthood, or the charity of your choice. A Celebration of 
Life will be held in 2023. 

Posted online on December 17, 2022 Published in Reno 
Gazette-Journal 

© Copyright Gannett 2023 
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Nevada State Journal, November 27, 1977,Pg. 1, Reno, Nevada, US

https://newspaperarchive.com/nevada-state-journal-nov-27-1977-p-1/
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Nevada State Journal, November 27, 1977,Pg. 23, Reno, Nevada, US

https://newspaperarchive.com/nevada-state-journal-nov-27-1977-p-23/
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Reno Evening Gazette, December 06, 1977,Pg. 7, Reno, Nevada, US

https://newspaperarchive.com/reno-evening-gazette-dec-06-1977-p-7/
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Nevada State Journal, December 07, 1977,Pg. 16, Reno, Nevada, US

https://newspaperarchive.com/nevada-state-journal-dec-07-1977-p-16/
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Library Director's Update - April 2023

This item will be provided as a verbal report.
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Northwest Reno 
Library
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(chess program)

(children’s movement 
program)
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Programs by the 

Program numbers from July 2022-April 2023
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-

Life-
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-

Wisdom of Rocks 
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Completed Activities: 
2,000

Total Minutes Read: 149,629

OR

2,493.8 hours

OR

103 days of reading!

th
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Americans and the Holocaust
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LIBRARY BOARD OF TRUSTEES MEETING - APRIL 19, 2023 
Reference, Training, and Technology Team Report: Community Resource of the Week 

 
In the fall of 2021, the Reference, Training, and Technology (RTT) service team identified a need 
for patrons seeking assistance to access community resources and technology support. This 
prompted the launch of our Book-a-Librarian service, designed to help patrons with tasks such 
as online job and unemployment applications, setting up an email address, applying for 
government assistance, and navigating tech devices.  
 
As a subset of the Book-a-Librarian project, the team looked for ways to provide useful 
resources to front-line staff in support of those patron requests. We wanted to make it easier 
for staff to provide accurate and timely information for the benefit of the public. 
 
To accomplish this, RTT looked to the 2022-2025 Washoe County Library System Strategic Plan, 
which directs RTT to assist with these components:  
 

 WELCOMING SPACES: Enhance Washoe County Library System’s spaces through 
renovations, spaces, furniture, fixtures, and equipment.  
RTT Action Item: Ensure staff are aware of all library resources and specific 
community resources. 
 

 WORKFORCE BUILDING: Provide workforce training and virtual space opportunities 
for a COVID and post-COVID environment.  
RTT Action Item: Reviewing Community Resource project for expansion. 
 

 LIFELONG LEARNING: Improve the welfare of and provide more resources for 
lifelong learners and seniors in Washoe County.  
RTT Action Item: Ensuring seniors stay connected with community resources so 
they can get access to the assistance, events, and programs they need. 
 

 CELEBRATE OUR DIVERSE COMMUNITY: Ensure we are serving and celebrating 
everyone in our community. 
RTT Action Item: Commit to ensuring and enhancing services to our vulnerable 
populations. 

 
Clearly, we needed to provide those community resources. We identified ways to communicate 
the details of existing community resources to staff in late 2021, deciding to highlight one 
resource each week by pushing it out as the Community Resource of the Week series. The list 
includes both internal (library resources) and external services. Entries provide the name of the 
organization; a link to the resource webpage; a short description noting any restrictions (men 
only, veterans only, etc.); and contact information. 
 
On January 21, 2022, all Washoe County employees received this message through social 
networking service Yammer:  
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“The Reference, Training, and Technology (RTT) team at Washoe County Library is 
launching Community Resource of the Week in order to raise awareness among our staff to be 
able to better serve patrons in need. Each week, a community resource will be featured with 
links for further information. We have started a list of resources which can be found here 
[internal SharePoint link] on the RTT SharePoint page. We hope you find it helpful!” 
 
On April 6, 2022, the first Community Resource of the Week was pushed out to all library staff, 
spotlighting the Truckee Meadows Parks Foundation’s Dementia-Friendly Nature Walks at 
Idlewild Park in Reno. 
 
Resources highlighted by RTT include a variety of local support services (pet food for limited 
income pet owners; on-campus food pantry serving the UNR community; free laundry services 
for low- to no-income individuals) as well as library resources (Discover & Go Museum Passes; 
free digital access to the Wall Street Journal and Consumer Reports). 
 
The Community Resource of the Week initiative has garnered positive feedback from staff, 
including these comments: 

“What a great resource!” 
“This is so cool, I’ve never heard of it!” 
“What a timely post; we have a patron here I will be providing this referral to.” 
“This is a beautiful resource. Thank you for sharing.” Solace Tree 
“This is great information, I never knew this was something they provided!” 
“Excellent resource to know about!” 
“Wow! How cool!” 
“Wow, who knew this existed -- what an excellent program!” 
“Great program, thanks for the information!” 
“This is so cool! I didn’t know about this one.” 
 

As of April 18, 2023, 39 unique resource posts have been shared, with all the details residing on 
the RTT SharePoint page for easy access. RTT team members recently reviewed the contact info 
and links for the resources they posted to ensure that they are up to date. 
 
RTT also maintains a separate list of Community Assistance Ready Reference Links & Resources 
on SharePoint which is accessible to all staff in need of information when directing patrons 
seeking support, especially critical-need community connections for food, housing, etc.   
 
Moving forward into 2023, RTT will continue compiling and sharing these useful resources 
every other week, instead of weekly, through the end of this year.  
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IV: Book a Librarian (50 minutes) 
Get 50 minutes of assistance from a librarian at the Incline Village Library. 

We can help you complete online job applications, file for unemployment, set up an 
email address, and apply for government assistance. Make an appointment, and a librarian will 
do their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

Get assistance with:   

• Computers  
• Phones and tablets  
• Creating a resume  
• Downloading ebooks  
• Setting up an email  
• Using the library catalog  
• Filing for services  
• Trying a virtual reality (VR) headset 
• Submitting a 3D print request 

 

NV: Book-A-Librarian (45 minutes) 
We can help you complete online job applications, file for unemployment, set up an email 
address, and apply for government assistance. Make an appointment, and a librarian will do 
their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

 

NW: Book a Librarian 
Get 50 minutes of assistance from a librarian at the Sparks Library. 

We can help you complete online job applications, file for unemployment, set up an 
email address, and apply for government assistance. Make an appointment, and a librarian will 
do their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
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(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

Get assistance with:   

• Computers  
• Phones and tablets  
• Creating a resume  
• Downloading ebooks  
• Setting up an email  
• Using the library catalog  
• Filing for services  

RN: Book a Librarian (50 minutes) 
We can help you complete online job applications, file for unemployment, set up an email 
address, and apply for government assistance. Make an appointment, and a librarian will do 
their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

 

SC: Book a Librarian (50 minutes) 
Get 50 minutes of assistance from a librarian at the Senior Center Library. 

We can help you complete online job applications, file for unemployment, set up an 
email address, and apply for government assistance. Make an appointment, and a librarian will 
do their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

Get assistance with:   

• Computers  
• Phones and tablets  
• Creating a resume  
• Downloading ebooks  
• Setting up an email  
• Using the library catalog  
• Filing for services 
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SP Book a Librarian (50 minutes) 
Get 50 minutes of assistance from a librarian at the Sparks Library. 

We can help you complete online job applications, file for unemployment, set up an 
email address, and apply for government assistance. Make an appointment, and a librarian will 
do their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 

Get assistance with:   

• Computers  
• Phones and tablets  
• Creating a resume  
• Downloading ebooks  
• Setting up an email  
• Using the library catalog  
• Filing for services  

 

SV: Book a Librarian 
We can help you complete online job applications, file for unemployment, set up an email 
address, and apply for government assistance. Make an appointment, and a librarian will do 
their best to help you.  

Please bring all necessary documents and materials you will need to complete your task. This 
may include logins and passwords, cell phone, and a flash drive or cloud-based storage drive 
(flash drives can be purchased at the library for $6). Remember that library staff cannot assess, 
review, or complete items for you. 
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RReference,, Training, && 
TTechnology Team Report

April 2023

Community 
Resource of the 

Week

1

CCommunityy Resourcee off 
tthee Week:: 
TTruckeee Meadowss Parkss 
FFoundation

• Truckee Meadows Parks Foundation leads 
weekly Dementia-Friendly Nature Walks at 
Idlewild Park (weather permitting).

• Interpretive walks specifically designed for 
individuals living with dementia and their 
family care partners.

• Walks offered every Tuesday from 10-
11am and start at the Truckee Meadows 
Parks Foundation building at 50 Cowan Dr. 
in Idlewild Park. Walks are free, registration 
is not required.

2
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CCommunity Resource 
of the Week: 
Our Center

• Local nonprofit organization 
which provides Northern Nevada’s 
LGBTQIA+ community with access to 
advocacy, educational programs, 
services, and more.

• A wide range of inclusive activities, 
offering a safe and supportive 
space for local community members.

3

CCommunity Resource of the 
Week: 
Northern Nevada Veteran's 
Resource Center

• Non-profit organization dedicated to 
rapidly rehousing homeless veterans and 
preventing veterans from becoming 
homeless.

• Provides assistance to veterans and 
their families including rental and utility 
assistance, help obtaining benefits and 
governmental ID, community referrals 
for employment, education, legal, 
health, childcare, food, transportation, 
and more.

4
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CCommunity Resource 
of the Week: 
The Solace Tree

• Non-profit organization that provides 
youth grievance support to children, 
teens, and their family members in the 
Northern Nevada area.

• Free services include peer support 
groups, grief workshops, cancer and 
grief camps, family consultations, and a 
large collection of books on grief and 
loss.

5

CCommunity Resource 
of the Week: 
Nevada Talking Books

Network of libraries providing audio books and
magazines free of charge, with no due dates, to:

Individual who is blind or has a visual impairment 
that makes them unable to comfortably read 
print books

Individual with perceptual or reading disability

Individual with physical disability that makes it 
hard to hold a book, focus, or move the eyes as 
needed to read a print book

Digital players and access to BARD (Braille & Audio 
Reading Download) are available.

6
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"This is so cool! I didn't know about this one."

"What a timely post; we have a patron here I will be 
providing this referral to."

"Wow, who knew this existed – what an excellent 
program!"

"This is a beautiful resource. Thank you for sharing."

"This is great information. I never knew this was 
something they provided."

Library staff 
comments

about

CCommunityy Resourcee 
off thee 
Week

7

TThankss too alll RTTT team
members,, pastt andd present,

whoo havee contributedd too 
thiss project!

Currentt RTTT teamm members:

Corinnee Dickman,, Interimm Chair
Johnn Andrews,, Internett Librarian

Jonnicaa Bowenn (NV)
Brentt Collamerr (RN)

Jessicaa Fanasellee (NW/VE)
Tonii Farriss (SO)

Deborahh Gundermann (SP/SC)
Lauriee Newmann (SV/DT)

Auroraa Partridgee (SS)
Timm Prentisss (TS)

Louisee Whewelll (IV)

8
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